
How to turn off the Printer Pop-up



Local Admin

• Your library’s local 
admin will have to 
perform the following 
on each workstation

• Go to Admin

For Developers

about:config



BE CAREFUL

• You’ll have to click the “I’ll be careful, I 
promise” button



Right click anywhere 
in the white space

• You’ll notice that one of the rows gets 
highlighted—you’re just adding a new Boolean 
row



print.always_print_silent

• Copy the string above

• Paste it in the “New Boolean Value” box



Make the value “true”

• In the “Enter string value” box, make this true



Exit the “about:config” tab

• Your change has saved. 

• You should not get the printer pop up window

• PLEASE NOTE: If you ever get a new printer for 
the client or need to set a different default 
printer, you will need to set the value to False.


